CURRICULUM VITAE

NIVES MIOŠIĆ-LISJAK

Jagodnjak 30

10 000 Zagreb, Croatia

e-mail: nives@map.hr
GSM: +385 (0)91 504 405 8


1. Family name:

Miošić-Lisjak

2. First names:

Nives

3. Date of birth:

April, 4, 1972
4. Nationality:

Croatian
5. Education:

	Institution 
	Degree(s) or Diploma(s) obtained:

	University of York – Department of Politics, 2004 – 2005 
	MA in Public Administration and Public Policy

	Zagreb University - Faculty of Philosophy, 1990 – 1995
	BA in Ethnology and Archaeology


	September 2004 – September 2005
	York University, UK
	
	Postgraduate Student, MA course in Public Administration and Public Policy
	Research topics during MA studies:

· The relationship between Croatia and the EU – theoretical aspects of accession 

· Analysis of policy change in Croatian gender equality policy  - a critical evaluation of the implementation of the Advocacy Coalition Framework to transitional country environments 

· Analysis of change management in the Croatian public administration in the governance reform process

· Dissertation: A study into good governance practices              in Croatia’s e-governance


6. Language skills:  Indicate competence on a scale of 1 to 5 (1 - excellent; 5 - basic)

	Language
	Reading
	Speaking
	Writing

	Croatian 
	1
	1
	1

	Bosnian/Serbian
	1
	2
	2

	English
	1
	1
	1

	German
	4
	4
	4

	Italian
	4
	4
	4


7. Membership of professional bodies: Croatian Political Science Association

8. Other skills:  

· Training skills 
· Facilitation skills

· Communication skills
· Computer literate – MS Word, Excel, Powerpoint, Access 

· Research Methods in Social Sciences 

· Competent organizer and facilitator of trainings, organizational consultancies and cross-sectoral working groups and conferences 

· Consecutive and simultaneous interpretation to and from English 

· Driver’s licence 

9. Present position:
Senior Consultant at MAP Savjetovanja, a consultancy company for social development - Evaluations of development programs and projects, organizational interventions and policy advice and research.  Topics covered include civil society development, social policy, gender issues and corporate social responsibility. Within MAP I conducted a series of external evaluations of different social development projects and programs in the areas of social services provision by NGOs, vocational training, economic development and public sector reform. 
10. Years within the firm:
4
11.  Key qualifications:  
· Experienced manager and evaluator of governance and socio-economic development projects

· Experienced educator on public policy processes and focused policy analyst

· Focused analyst and reviewer of democracy processes, with focus on governance issues in the public sector within the public administration reform processes as well as governance in the non-profit sector 

12. Professional experience
	Date
	Location
	Company
	Position
	Description

	December 2009
	Zagreb
	CESI – Center for Education, Counselling and Research
	Consultant
	Analysis of opportunities and facilitation in the design of the business plan for the self-sustaining component of the Center’s program for gender equality in the implementation of the Croatian GEL and GE Policy

	October – November 2009
	Zagreb
	UNIFEM Fund for Gender Equality
	Technical Committee Member
	Assessor for catalytic and implementation applications received by the Fund for Gender Equality. 

	October – November 2009
	Skopje, Macedonia
	Institute for Sustainable Communities
	Trainer
	Co-design and delivery of a four-day training on policy analysis and writing effective policy briefs for Macedonian NGOs, within the ISC’s Civil Society Strengthening Project

	February 2008 – ongoing 
	Zagreb
	Central State Office for Public Administration
	Consultant and trainer 
	Co-design and delivery of trainings on public policy design within the educational program for civil servants in the Centre for Civil Servants’ Education 

	July 2009 – 

ongoing
	Zagreb
	Faculty of Political Sciences
	Associate Lecturer
	Design and delivery of the course Information Management in Local Government Units within the specialist graduate program Local Democracy and Development focusing on the role of information management as a tool in local policy design and delivery

	May 2009 – June 2009
	Kosovo, Serbia, Montenegro, Bosnia-Herzegovina
	UNIFEM 
Regional Office for Central and Eastern Europe
	Lead evaluator - 

International expert
	Team leader for final external evaluation of UNIFEM’s project Accountability for Protection of Women’s Human Rights implemented in Kosovo, Serbia, Montenegro and Bosnia-Herzegovina, funded by CIDA.

	February 2009
	Bosnia-Herzegovina
	CARITAS B&H, CARITAS Serbia and Montenegro
	Consultant
	Strategic Planning consultant for CARITAS’ home care program development; consultant for improvements in project and program management. Responsible for design and facilitation of the planning process, together with MAP’s consultancy team. 

	January 2009
	Zagreb
	GONG
	Consultant
	Co-design of methodology for GONG’s research on transparency of local government authorities in Croatia

	November – December 2008
	Croatia, Bosnia&Herzegovina, Serbia
	CARE NWB
	External evaluator
	External evaluation of CARE NWB’s three year regional project “Combating gender based violence in western Balkans”, funded by FOKUS.

	October – November 2008
	Bosnia-Herzegovina
	CARE NWB
	External evaluator and consultant
	External evaluation of CARE NWB’s project “Sustainable Economic Development in Eastern Bosnia – Srebrenica region”. Preparation of evaluation report and development of recommendations for further programming. 

	September 2008
	Croatia, Bosnia&Herzegovina, Montenegro, Serbia
	CARE NWB
	Consultant
	Baseline assessment of project partners and development of M/E framework for CARE NWB’s regional project “Strengthening Roma’s Women’s Organizations in north-western Balkans”, funded by the Norwegian Ministry of Foreign Affairs

	September 2008
	Croatia, Bosnia&Herzegovina, Montenegro, Serbia
	CARE NWB
	Consultant
	Baseline assessment of project partners and development of M/E framework for CARE NWB’s regional project “Strengthening Roma’s Women’s Organizations in north-western Balkans”, funded by the Norwegian Ministry of Foreign Affairs

	September – October 2008
	Serbia and Bosnia-Herzegovina
	CARITAS B&H, CARITAS Serbia and Montenegro
	External evaluator
	External evaluation of CARITAS’ project “Development of home-care structures in Bosnia-Herzegovina and Serbia”, funded by the German Ministry of Economy. Subcontracted by CARITAS BK BiH (grant recipient)

	September 2008
	Zagreb
	CESI
	External evaluator
	External final evaluation of the project “National campaign for the prevention of gender based violence” - EU program «Promoting Gender Equality in Development Co-operation». Subcontracted by CESI (grant recipient)

	June – September 2008
	Croatia, Bosnia&Herzegovina, Montenegro, Serbia
	CARE NWB
	External evaluator
	External evaluation for three regional anti-trafficking projects implemented in a three year period in Croatia, Bosnia&Herzegovina, Montenegro and Serbia. 

	June – July 2008 
	Zagreb
	Energy Institute Hrvoje Požar
	Consultant
	Recommendations for public presentation and stakeholder engagement in thermal energy plant construction projects. 

	May – June 2008
	Zagreb
	GONG
	Consultant 
	Co-design of research methodology and research results interpretation within GONG conducted study on administration of elections in Croatia.

	February 2008
	Zagreb
	Institute for the Development of Education
	Trainer
	Co-design and delivery of training on Public Policy Analysis in Croatian Higher Education

	January – February 2008
	Zagreb
	UNDP
	Consultant
	Support in program design and execution of the evaluation seminar of parliamentary elections in Croatia within UNDP’s project Capacity building of the Central Election Commission in Croatia; Questionnaire design and survey implementation, analysis of data collected, facilitation of the seminar and final report preparation. 

	December 2007
	Zagreb
	Volunteers’ Center Zagreb
	Consultant
	Co-design of research methodology, data analysis and report preparation on opportunities for volunteer program development in public and private entities in the city of Zagreb.

	November – December 2007
	Zagreb, Belgrade, Zenica 
	CARE International NWB
	External evaluator 
	Mid-term evaluation of the regional project “Prevention of Gender-based Violence”, implemented in partnership with local NGOs CESI, Autonomous Women’s Center and MEDICA. The evaluation included the preparation of two case studies of good practice in peer education and community mobilization against GBV (published).

	November 2007
	Pula 
	Association Green Istria
	Consultant 
	Monitoring and Evaluation training and support in designing M/E framewok to CARDS 2004 Project "Mobilization of the public to participate in environmental impact assessments” 

	September - October 2007
	Zagreb
	CESI
	External evaluator
	External evaluator of the project “Enhancement of the Gender Equality Legal Framework” with Cards 2003-04 grant scheme Subcontracted by CESI (grant recipient). 

	September – October 2007
	Zagreb
	Energy Institute Hrvoje Požar
	Consultant
	Review of best practices and recommendations preparation for communicating with stakeholders in hydro-dam construction projects. 

	August – October 2007
	Zagreb
	UNDP
	Consultant 
	Design of draft case studies on corporate social responsibility in Croatia, to be incorporated into the Croatian version of the national CSR report prepared in the scope of MAP conducted research in Croatian as part of the wider comparative policy research project “Accelerating CSR practices in the new EU member states and candidate countries as a vehicle for harmonization, competitiveness, and social cohesion in the EU”, undertaken by UNDP and EC (synthesis report available at www.acceleratingcsr.eu)

	May 2007
	Zagreb
	Association DIM
	Co-trainer 
	Design and delivery of the workshop “Evaluation of public policies”. 



	April – November 2007
	Zagreb 
	World Learning
	Consultant
	Human resource analysis and assistance in the development of Human Resources Management Plan for Serbian Democratic Forum (SDF), together with other MAP’s consultants

	April 2007
	Knin
	Kralj Zvonimir High School Knin
	External evaluator
	External evaluator of the project “New Technologies Classroom“, Grant scheme CARDS 2003 - Upgrading of Vocational Education and Training Schools. Supervision of MAP’s junior consultant Anka Kekez. Subcontracted by Kralj Zvonimir High School (grant recipient). 

	February 2007
	Zagreb
	Faculty of Political Sciences
	Trainer 
	Training on local democracy and e-governance for representatives of Croatian local authorities.

	January 2007
	Knin
	Tourist Association Knin
	External evaluator
	External evaluator of the project Developing Tourism in the Wider Knin Area, Grant Scheme CARDS 2002, Regional Development Grant Scheme for Zadar and Šibenik-Knin Counties. Subcontracted by Tourist Association Knin (grant recipient).

	December 2006
	Rijeka 
	SMART
	External Evaluator
	External Evaluator of Project Proficient: Strengthening the Local Capacities in the City of Rijeka and Primorsko-goranska County - Grant Scheme: CARDS 2002, Social service delivery in the Non-profit sector (project duration 1 year). Subcontracted by association SMART (grant recipient). 

	October – December 2006
	Croatia
	STAR Network of World Learning
	Assessor
	Impact assessment of STAR’s programs and projects conducted in post-Yugoslav countries in the period 1994-2004

	May – December 2006
	Koprivnica
	Association of the Blind, Koprivnica
	External Evaluator
	External Evaluator of the project “Library Services for the Blind and Visually Impaired in Koprivničko-križevačka County” within CARDS 2002 grant scheme Social service delivery in the non-profit sector. Mid-term and final evaluation, and supervision of MAP’s junior consultant Anka Kekez. Subcontracted by the Association of the Blind, Koprivnica (grant recipient).

	May 2006 – May 2007
	Zagreb 
	Open University Zagreb 
	M/E Consultant 
	Monitoring and Evaluation  training and consultancy support to CARDS 2003 Project STRUK-line.hr, 4National Cuisine in Modern Educational Environment, within 2003 CARDS – “Upgrading of Vocational Education and Training Schools”. Responsible for participatory development of M/E framework, advise to project team regarding data collection, preparation of mid-term and final external evaluation reports.  

	April – September 2006
	Zagreb 
	Association for Therapeutic Riding KRILA 
	Organizational Development Consultant 
	Co-design and delivery of a complex organizational intervention, including OD analysis, training and participatory planning – conducted together with a team of MAP’s consultants.

	January - March 2006
	Zagreb
	MAP Savjetovanja
	Conference organizer
	First multi-stakeholder conference in Croatia on aspects of good governance as proscribed and applied in Croatian public, private and not-for-profit sectors.

	November 2005 – January 2006
	Zagreb, Croatia
	
	Free-lance consultant
	- Rapid needs assessment and recommendations development for the planned regionalization and decentralization of grant-making mechanisms of the National Foundation for Civil Society Development 

- Paper presented at the conference “15 years of Croatian Democracy”– results of the study on Good Governance practices in Croatia’s e-governance 

	November 2002- September 2004
	Zagreb, Croatia
	The National Democratic Institute for International Affairs (NDI)
	Political Party Training Program Coordinator
	· Assessing the needs and developing appropriate training programmes on governance

· Developing training materials on governance and democracy issues

· Identifying appropriate European sister parties and their guest trainers

· Creating briefing materials and political reports for guest trainers 

· Organizing workshops, lectures and consultations 

	September 2001- November 2002
	Zagreb, Croatia
	The STAR Network of World Learning
	Croatia Program Associate for Women’s Economic Empowerment
	· Identifying burning economic issues for women in 8 Croatian cities in co-operation with key local stakeholders from the public, business and NGO sectors 

· Introducing innovative forms of local governance through multi-stakeholder action plan initiation and implementation, including:
· Designing strategies for mobilizing existing resources at the national and local levels in order to improve women’s economic status and assist them in facing all challenges of transition

· Technical assistance with preparing, monitoring and evaluating new, locally developed projects 

	March 1997- September 2001
	Zagreb, Croatia
	Zagimpex d.o.o.
	Acquisition Manager for Office and School Supplies
	· Sales analysis and strategizing 

· Market research and product acquisition 

· Handling re-export trade 

	February- March 1997 and October – November 1995
	Croatia
	OSCE – - ODIHR Office for Democratic Institutions and Human Rights, Zagreb, Croatia
	Interpreter – Assistant
	· ODIHR’s Election Monitoring Missions of parliamentary and local elections in Croatia in 1995 and 1997 (temporary position)

· Organizing meetings with the Central Electoral Commission, Governmental and NGO sectors as well as political party representatives

· Consecutive interpreting at meetings

· Following and translating newspaper articles relevant to the elections

	1995 – 1997
	Zagreb, Croatia
	Institute for Ethnology and Folklore Research
	Intern, Documentation and Research Department
	· Processing and archiving scientific data


13. Other relevant information 
Publications:

Škrabalo M, Miošić-Lisjak N and Papa, J. (eds.) (2006) Mobilizacija i razvoj zajednica: akcijsko istraživanje u Hrvatskoj, Zagreb: MAP Savjetovanja

Miošić-Lisjak, N. (2007) "Koliko je ‘dobre vladavine’ u hrvatskoj e-vladavini", Anali Hrvatskog politološkog društva 3, pp.369 – 401

Miošić-Lisjak, N. (2006) "Croatia and the European Union: A social constructivist perspective", Policy Studies Vol. 27, No.2, pp.101-114

Ćurlin I, and Miošić-Lisjak, N. (eds) (2002) Žensko poduzetništvo, Zagreb: The STAR Network of World Learning

Ćurlin I, and Miošić-Lisjak, N. (eds) (2002) Kako postati poduzetnica, Zagreb: The STAR Network of World Learning

Other:

· EFQM Certified Assessor, based on completion of certified EFQM Assessor Training, December 2006

· British Chevening Scholarship - Foreign and Commonwealth Office’s scholarship for postgraduate study in the UK – academic year 2004/2005

· Government of the Republic of Croatia - Ministry of Science, Education and Sports - financial assistance for postgraduate study abroad – 


academic year 2004/2005

· World Bank – Internet based course on Corporate Social Responsibility  - 2003







PAGE  
3

