CURRICULUM VITAE

ANKA KEKEZ KOŠTRO
Nehajska 36

10 000 Zagreb, Croatia

e-mail: anka@map.hr
GSM: 385 (0)91 8838 079


1. Family name:

Kekez Koštro
2. First names:

Anka
3. Date of birth:

August, 17, 1982
4. Nationality:

Croatian
5. Education:

	Institution 
	Degree(s) or Diploma(s) obtained:

	Faculty of Political Science, University of Zagreb

October 2001 – September 2008
	Graduated in Political Science with specialization in Public Policies, Management and Development 

	Slippery Rock University of Pennsylvania, US (Hosting university)
August 2003 - May 2004
	Open Society Institute Exchange student in the American Humanics academic program for Nonprofit Leadership and Management.


6. Language skills:  Indicate competence on a scale of 1 to 5 (1 - excellent; 5 - basic)

	Language
	Reading
	Speaking
	Writing

	Croatian 
	1
	1
	1

	Bosnian/Serbian
	1
	2
	2

	English
	1
	2
	2

	Italian
	4
	4
	5


7. Membership of professional bodies: Croatian Political Science Association

8. Other skills:  

· Ability to work in very diverse social environments

· Communication skills
· Team work and flexibility 

· Mediation and facilitation skills

· Presentation skills

· Training skills

· Co-ordination skills

· Computer literate – MS Word, Excel, Powerpoint, Access 

· Research Methods in Social Sciences 

· Competent organizer and facilitator of trainings, organizational consultancies and cross-sectoral working groups and conferences 

9. Present position:
Consultant at MAP Savjetovanja, a consultancy company for social development and External Associate at the Faculty of Political Science
10. Years within the firm:
4 (MAP Savjetovanja) and 1 ( Faculty of Political Science)
11.  Key qualifications:  
· Focused policy analyst 
· Experienced evaluator of governance and socio-economic development projects

· Experienced trainer and lecturer on public policy processes, democratization processes, civic education and corporate social responsibility
· Experienced researcher in applied social research

12. Professional experience
	Date
	Location
	Company
	Position
	Description

	July-December 2009


	Serbia and Montenegro
	MAP

Savjetovanja

d.o.o  for

CARITAS Serbia and Montenegro
	External evaluator
	External evaluation of CARITAS’ project “Program for home care and day-care assistance for vulnerable elderly and disabled persons in Serbia and Montenegro”, funded by CARITAS Network and EU.

	October – November 2009
	Skopje, Macedonia
	Institute for Sustainable Communities
	Co-trainer
	Co-design and delivery of a four-day training on policy analysis and writing effective policy briefs for Macedonian NGOs, within the ISC’s Civil Society Strengthening Project

	June – September 2009


	Croatia
	MAP Savjetovanja d.o.o. for

Centre for Peace Studies
	Policy analyst

and consultant
	Conducting desk research and creating policy paper consisting on analysis and recommendation for improvement of funding and educational policies related with peace building actions implemented by/for youth. Policy paper is output of a project “Youth and Peacebuilding”, financed through PHARE Youth 2006  grant scheme of European Union.


	June 2009
	Croatia
	MAP

Savjetovanja

d.o.o. 

for SMART 
	External evaluator 
	External evaluation of SMART’s project “Building Framework for Institutional Volunteering”, financed through CARDS 2004 grant scheme for social service delivery by the non-profit sector.  

	April – May 2009
	Croatia
	MAP Savjetovanja d.o.o. for

European Home Slavonski Brod
	Trainer
	Designing and conducting workshops “Youth policy and intersectoral cooperation” on regional meeting of youth parliaments and youth councils within the project Youth- decision makers in local community“funded by PHARE 2006 grant scheme of European Union.

	February – June 2009
	Croatia
	Center for Education, Counselling and Research
	Policy analyst

and trainer
	Conducting policy analyzes of policies related to sexual and reproductive rights of youth. Preparing policy paper on Croatian policy and institutional framework on this subject and authoring in publication “Sex na ex- a manual for public advocacy in the area of youth sexual rights”. Preparing and conducting training with young NGO activist on the public policies and policies related to youth sexual rights.

	January - April 2009
	Croatia
	MAP

Savjetovanja

d.o.o

for

SOS Kinderdorf International
	Policy analyst

and consultant
	Coordination and implementation of the research and preparation of a comprehensive analysis of the status of social assistance and rights of children without and at risk of losing parental care in the Republic of Croatia Coordinating and conducting desk research and interviews with policy stakeholders. Preparation of an analytical overview of legislative and institutional framework, stakeholder analysis with focus on the gaps in collaboration and institutional capacities, analytical and the overview of the trends in violation of rights of children without or at risk of losing parental care. Formulation of recommendations for the improvement of the current framework for social protection of children without or at risk of losing parental care. The policy research was conducted in collaboration MAP team and with a statistical analyst provided by PULS, d.o.o.

	October – November 2008
	Bosnia-Herzegovina
	MAP

Savjetovanja

d.o.o  for

    CARE NWB
	External evaluator and consultant
	External evaluation of CARE NWB’s project “Sustainable Econimic Development in Eastern Bosnia – Srebrenica region”. Co-design ad conducded evaluation resulting in evaluation report and development of recommendations for further programming.

	September 2008
	Croatia, Bosnia&Herzegovina, Montenegro, Serbia
	MAP

Savjetovanja

d.o.o  for

CARE NWB
	Consultant
	Conducting field interviews and preparing analytical instruments for baseline assessment of project partners and development of M/E framework for CARE NWB’s regional project “Strengthening Roma’s Women’s Organizations in north-western Balkans”, funded by the Norwegian Ministry of Foreign Affairs

	September – October 2008


	Serbia and Bosnia-Herzegovina
	MAP

Savjetovanja

d.o.o  for

CARITAS B&H, CARITAS Serbia and Montenegro
	External evaluator
	External evaluation of CARITAS’ project “Development of home-care structures in Bosnia-Herzegovina and Serbia”, funded by the German Ministry of Economy. Subcontracted by CARITAS BK BiH (grant recipient) Co-designed and conducted the project evaluation resulting in evaluation report.

	September

2008 – present
	Zagreb, Croatia
	Faculty of Political Science, University of Zagreb, Lepušićeva 6, Zagreb


	External Associate 


	External Associate on the undergraduate course Political Socialization and Political Education and the course Democratization and Civil Society

· Designing and conducting service and specialist component of the curriculum 

· Teaching, mentoring, guiding  and evaluating students in implementing service learning activities within specialist component of the courses 

· Assisting the professor in the design and implementation of lectures 


	Date
	Location
	Company
	Position
	Description

	June – September 2008
	Croatia, Bosnia&Herzegovina, Montenegro, Serbia
	MAP

Savjetovanja

d.o.o  for

CARE NWB
	External evaluator
	External evaluation for three regional anti-trafficking projects and one economic development project implemented in a three year period in Croatia, Bosnia&Herzegovina, Montenegro and Serbia. Co-designed and conducted the project evaluation resulting in evaluation report.

	June 2008
	Zagreb, 
	MAP

Savjetovanja

d.o.o  for
Association SMART
	Researcher and junior consultant
	Conducting preparatory desk and field research on the institutional context and market trends in informal adult education and preparing report that was used as a baseline for the strategic planning process of the association SMART facilitated by MAP's director Marina Škrabalo.

	 June- July 2008
	Zagreb
	MAP

Savjetovanja

d.o.o  for
Association GONG
	Junior consultant 
	Conducting preparatory survey on stakeholders' perception of GONG's work that was used in the strategic planning process of the association GONG facilitated by MAP's director Marina Škrabalo.

	June - July 2008
	Zagreb
	MAP

Savjetovanja

d.o.o  for

Ministry of family, veteran and intergenerational solidarity
	Policy analyst and co-researcher
	Conducting analyze of models for institutional recognition of youth community service. Desk research and preparation of analytical overview of various international models and good practice examples in recognition of youth community service and voluntary work. Formulation of guidelines and recommendations for policy makers in collaboration with Bojana Čulum, the leader of the research and the author of the policy study Why and how to evaluate youth service. Analysis of models for institutional recognition of youth community service published by Ministry of family, veteran and intergenerational solidarity.

	February 2008
	Zagreb
	MAP

Savjetovanja

d.o.o  for

Institute for the Development of Education
	Co- trainer
	Co-design and delivery of training on Public Policy Analysis in Croatian Higher Education.

	January – February 2008
	Zagreb
	MAP

Savjetovanja

d.o.o  for

UNDP
	Junior consultant
	Assisting in the provision of support in program design and execution of the evaluation seminar of parliamentary elections in Croatia within UNDP’s project Capacity building of the Central Election Commission in Croatia; providing assisting assistance in the preparation and facilitation of the seminar and final report preparation. 


	Date
	Location
	Company
	Position
	Description

	December 2007
	Zagreb
	MAP

Savjetovanja

d.o.o  for

Volunteers’ Center Zagreb
	Researcher and Consultant
	As a part of MAP team, conducting the data analysis of the survey and report preparation on opportunities for volunteer program development in public and private entities in the city of Zagreb. 

	September – October 2007
	Zagreb
	MAP

Savjetovanja

d.o.o  for

Energy Institute Hrvoje Požar
	Policy analyst and junior consultant
	Preparing the analytical overview of international and national legislative as a part of overall review of best practices and recommendations preparation for communicating with stakeholders in hydro-dam construction projects prepared by MAP team.

	August – October 2007
	Zagreb
	MAP

Savjetovanja

d.o.o  for

UNDP
	Interviews organizer 
	Assisting in the MAP conducted research in Croatian as part of the wider comparative policy research project “Accelerating CSR practices in the new EU member states and candidate countries as a vehicle for harmonization, competitiveness, and social cohesion in the EU”, undertaken by UNDP and EC. Organization of interviews with representatives of firms and CSR community stakeholders.

	July 2007 - present


	Croatia

Istanbul,Turkey
	Open Society Institute - 400 West 59th Street , NY, US
	Consultant
	Home Country Project Alumni Council representative - consultant in a scholarship program - Undergraduate Exchange Program. Consulting OSI in the development of country projects system for returning scholarship fellows. Monitoring, evaluating and assisting current fellows in US and alumni in Croatia in planning and implementing home country projects

	April – November 2007
	Zagreb 
	MAP

Savjetovanja

d.o.o  for

World Learning
	Consultant
	Human resource analysis and assistance in the development of Human Resources Management Plan for Serbian Democratic Forum (SDF), together with other MAP’s consultants

	April 2007
	Knin
	MAP

Savjetovanja

d.o.o  for

Kralj Zvonimir High School Knin
	External Junior Evaluator
	External Evaluator of the project “New Technologies Classroom“, Grant scheme CARDS 2003 - Upgrading of Vocational Education and Training Schools. Collaborating with MAP’s senior consultant Nive Miošić Lisjak. Subcontracted by Kralj Zvonimir High School (grant recipient). 

	January 2007 - present
	Zagreb 
	Association of Management Consultants
	Co- trainer
	Conducting trainings for modular training program on Corporate Social Responsibility on topic CSR and community.


	Date
	Location
	Company
	Position
	Description

	May – December 2006
	Koprivnica
	MAP

Savjetovanja

d.o.o  for
Association of the Blind, Koprivnica
	External Evaluator
	External Evaluator of the project “Library Services for the Blind and Visually Impaired in Koprivničko-križevačka County” within CARDS 2002 grant scheme Social service delivery in the non-profit sector. Mid-term and final evaluation, and assisting to MAP’s senior consultant Nives Miošić Lisjak. Subcontracted by the Association of the Blind, Koprivnica (grant recipient).

	January - March 2006
	Zagreb
	MAP

Savjetovanja

d.o.o  for
MAP Savjetovanja
	Assistant to conference organizer
	First multi-stakeholder conference in Croatia on aspects of good governance as proscribed and applied in Croatian public, private and not-for-profit sectors.

	January 2006 - October 2007 
	Croatia
	MAP

Savjetovanja

d.o.o  for

Croatian Member of Paralment
	Coordinator and policy annalist 
	Coordination of consulting activities for Croatian Member of Parliament. Engaging and coordinating various professionals, policy specialist and researchers in consultations and briefings on different policies related to MPs engagement in Croatian Parliament. Organizing public events with various policy stakeholders. Conducting policy analyzes and preparing policy statements and documents  for engagement of MP in parliament sessions. 

	February 2006- October 2007


	Zagreb, Croatia
	DIM - Association for Civic Education and Social Development,

	Expert Associate  and Editor
	Providing expert assistance in project "Learn with the community-Introducing service-learning (an innovative method of learning coupled with work for the benefit of the community) into formal education in Croatia" that was implemented in collaboration with the Faculty of Political Science, Department for Public Policies, Management and Development. Assisting DIM team, professor Petak and his assistant Ana Petek in field work, mentoring students in the policy analyze of the Free aces to information policy and co-editing policy study publication as a result of student's analytical work in collaboration with. 

	September 2005 - January 2006
	Zagreb, Croatia
	DIM - Association for Civic Education and Social Development

	Project coordinator
	Co- designing and coordinating pilot service learning project "Analysis of Impact and Development of Youth Policy in Croatia" implemented in collaboration between DIM and Faculty of Political Science. The project was aiming to introduce service learning teaching methodology at the Faculty Political Science. Students of the Faculty taking the course Public policy conducted policy analysis of the process of creation and implementation of the Croatian Youth Action Plan. Their work was presented in the publication Evaluation of Youth Policy in Croatia: the application of Practical Use of public policy analysis by political science students


	Date
	Location
	Company
	Position
	Description

	January 2007 -January 2008
	Zagreb, Croatia
	DIM - Association for Civic Education and Social Development

	 Co- researcher
	Researcher and co-author of case studies examining the role of Croatian NGOs’ advocacy campaigns in the design and implementation of public policies. The research was conducted within the Project "Good governance models in civil society organizations dealing with democratization and human rights" and was funded by National Foundation for Civil Society Development.


	October 2005 - December 2006
	Zagreb, Croatia
	DIM - Association for Civic Education and Social Development
	Trainer
	Trainer in high schools and vocational schools in Zagreb on labor market and youth labor rights in Zagreb in the project “Youth at Labour Market- Informal Education of Youth “.


	May 2005 - November 2006.


	Croatia
	Association
Croatian Law Centre
	Project Associate
	Assistant in the project "Good governance in areas of special state concern in Croatia” funded by European Commission. Preparation and implementation of workshops with nonprofit activists and civil servants in areas of specific state concern. Assisting in implementation of seminars with local employees and heads of municipalities from same areas.

	August 2003  - May 2004


	Pennsylvania, US
	The Institute for Community, Service – Learning, and Nonprofit Leadership at Slippery Rock University


	Connector Corp America (Americorp) member


	Assistance in establishment and promotion of a nonprofit organization I CARE House (legal and management issues). Coordination of the Youth Policy Council with youth living in low-income neighborhoods. Co-ordination of a community service 7-day field trip for SRU faculty and students 



	September 2003 - July 2003


	Zagreb, Croatia
	Association IRO

Institute for the Development of Education
	PR Assistant (internship)
	Promotion of SIC and scholarships through different PR events and web site development.




	


13. Other relevant information 
Publications:

Kekez Koštro, Anka. 2009. „ Analiza i prijedlozi za unapređenje obrazovnih politika s naglaskom na mirovno obrazovanje“. u: Bačić. L., ur. Zvoni za mir. Zagreb: Centar za mirovne studije:  45 -60 (Analyze and recommendations for improvement of educational policies with emphasis on peace education)
Petak Z, Petek A and Kekez A (eds.) (2006). Politika prema mladima u Republici Hrvatskoj- primjena policy analize u radovima studenata Fakulteta političkih znanosti, Zagreb: DIM (Youth Policy in Croatia - the use of policy analyses in works of Political Science students)

Kekez A, Petek A (eds.) (2007). Zakon o pravu na pristup informacijama - primjena policy analize u radovima studenata Fakulteta političkih znanost, Zagreb: DIM (Freedom of Information Act - the use of policy analyses in works of Political Science students)

Other:

· Open Society Institute scholarship - Undergraduate Exchange Program - academic year 2003- 2004

·  “The President's Volunteer Service Award” presented by the President’s Council on Service and Civic Participation of USA

· Honor student at Slippery Rock University during 2003/04 academic year in the category of Service Learning Scholars

· City of Split scholarship monthly award for excellence during college years in Zagreb

· Elected representative of Political Science students at University of Zagreb Student Council (2002/ 2003)

· Finalist at the contest of the best speeches and best radio journalist at School of Rhetoric in 2000
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